A~ ‘ Cong ty c6 phan dich vy cong nghé Sao Bic B3u (SBD Service)
\ Gian hang s6 T3-B4L, tang him, tda nha Topaz, s6 92 Nguyén Hiru Canh, P. 22, Q. Binh Thanh, TP HCM
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SaoBacDay Service

s6: 29 /ap-Gp/2016 TP HCM, ngay 01 thang 09 nim 2016

i
GIAM DOC
C6ng Ty C6 Phan Dich Vu Céng Nghé Sao Bic D3u

- Can cu Diéu Ié Céng ty 6 phén Dich vu Cong Nghé Sao Béc Béu (SBD Service);

- Cdn cir vao chire néng va quyén han cia Gidm Déc theo quyét dinh s6 01/2012/Qp-
HDQT;

- Cdn cir Uy quyén s6 02/GUQ/HC/2016;

- Can cirvao nhu kinh doanh cia Céng ty va dé nghj cda Gidm déc TT DVKH:

QUYET DINH

Diéu 1: Ban hanh Bang cudec, phi dich vu Internet SBD Service va cac chinh sich di kem (dinh
kém Bang cuwéc, phi dich vu Internet SBD Service va cac chinh sach di kém)

Diéu 2: Quyét dinh nay ¢ hiéu luc ké tir 01/09/2016. Céc quydt dinh trude day c6 lién quan
trai v&i quyét dinh nay déu b3i bd.

Diéu 3: Cac phong ban c6 lién quan chiju trach nhiém thi hanh Quyét dinh nay.

Noi nhéan

- Nhuv biéu 3.
- Luu.

Pé Vin Fhao



A Céng Ty C6 Phin Dich Vu Cong Nghé Sao Bic Bau (SBD Service)
SaoBacDau Technology Service Join Stock Company
W Gian hang s T3-B4L, Tang hdm. Toa nha Topaz. s6 92 Nguyén Huu Canh.
P. 22, Q. Binh Thanh, TP HCM Website: http://service.saobacdau.vn
Hotline: +84 8 35149999 — Fax: +848 35149010

SaoBacDau Service

BANG CUGC, PHi DICH VU INTERNET SBD SERVICE VA CAC CHINH SACH PI KEM
Don vi tién té: dong

8 ADSL: !
Goi cude V- Easy V- Family V- Maxi
1. Técdd
Download/Upload SMbps 6Mbps 9Mbps
Téc do toi thiéu Khong cam keét
2. Phi d4u ndi, hoa mang 220,000
3. Cudc thang (tron goi) 275,000 ‘ 385,000 | 550,000
II. FTTH:
Goi cwée F0-eco Fm FO F1 Fl-extra F2
1. Téc dd
Download/Upload 12Mbps 15Mbps 20Mbps 35Mbps 35Mbps 45Mbps
Cong ra quoc té Khéng cam két 640Kb/s 1Mb/s
2. Phi diu ndi, hdoa mang 0 50% ciia 1,100,000 = 550,000
3. Chi phi kéo cap quang 550,000 1,320,000
4. Cudrc thang (tron géi) 330,000 440,000 | 550,000 | 770,000 | 1,300,000 | 2,600,000

IIIl.  Diéu kién, didu khoan di kem:

A. Chinh sich hau mai

1. Modem/router c6 chirc nang WIFI Cho muon dén khi két thuc hop dong, néu mét, hong
khach hang phai boi hoan 100% gia tri modem di duogc
trang bi.

2. Cam két st dung dich vu t6i thiéu 12 thang | Mi&n phi 100% ph{ hoa mang ADSL.
Giam 50% phi hoa mang cap quang FTTH.
Hoan tra 100% phi kéo cdp quang sau 12 thang sir dung.

///

3. Thanh toan cude thang truge 6 thang Dugc mién cude dich vy 1 ‘thang tiép theo va giam gia
; 6% trén tong gia tri.
4. Thanh toan cudc thang truée 12 thang Bugc mien cude dich vu 2 thang ti€p theo va giam gid

12% trén tong gia tri.

B. Cic chi phi khic phit sinh (néu cé)

1. Tam ngung, khéi phuc dich vu Mién phi
2. Thay ddi vi tri trén cing dia diém Mién phi
3. Chuyén d6i géi dich vu Mién phi
C. Chinh sich hé tro dich vu
1. HO tro k¥ thuat AP DUNG CHO TAT CA CAC GOI CUGC
- Qua dién thoai ' Tir 08:00 dén 21:00 hang ngay
- Tai dia chi sur dung dich vu Tt 08:00 — 17:00, hang ngay trr cac ngay CN,chiéu thi
bay, nghi 1&.
2. Thoi gian tién hanh khao sat 4 gio ké tir khi nhan yéu cu dich vu
3. Thoi gian lap dat va cung cap dich vu 2-3 ngay lam viéc |
Ghi chi:

1. Tét ca cac mirc cude trén day da bao gdbm 10% thué GTGT;

2. Trudng hop khach hang hiy dich vu trude thoi han cam két s& phai thanh toan cac khoan da duoc hudng
khuyen mai néu trén.

Tuyén cap quang d4 thiét 1ap thudc sé hitu cia SBD Service.
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Moi chi tiét, xin lién hé: Trung tAim Dich vu Khich hang, SacBacDau Service
Dién thoai: (08) 35149999, email: csc@service.saobacdau.vn

LIST PRICE OF SAOBACDAU SERVICE INTERNET

Currency: VND

I. ADSL:
Service package V- Easy V- Family V- Maxi
1. Speed
Download/Upload SMbps 6Mbps 9Mbps
International gate way Not commitment
2. Installation fee 220,000
3.  Monthly fee (package) 275,000 385,000 ’ 550,000
I1. FTTH:
Service package F0-eco Fm FO F1 Fl-extra F2
1. Speed
Download/Upload 12Mbps 15Mbps 20Mbps 35Mbps 35Mbps 45Mbps
International gate way Not commitment 640Kb/s 1Mb/s
2. Installation fee 0 50% of 1,100,000 = 550,000
3. Labor cost of running F.O cable 550,000 1,320,000
4. Monthly fee (package) 330,000 440,000 | 550,000 [ 770,000 | 1,300,000 | 2,600,000

111, Terms and conditions:

A. Promotion policies

1. Modem/router with WIFI function

Installed at customer side until service contract
termination. Customer has to pay for a sum of 100%
value of modem equipped in case lost and/or damaged

2. Commitment of using service at least 12 months

Free of charge 100% ADSL installation fee.

Discount 50% FTTH installation fee.

Pay back to customer 100% labor cost of running F.O
cable after 12 months of use.

3. Payment of 6 months fee in advance

Free of charge one following month and discount 6% of
total amount.

4. Payment of 12 months fee in advance

Free of charge two following months and discount 12%
of total amount.

B. Other additional costs (if any)

Temporary disconnect/ recovery service

\
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Free of charge

Moving service from tower to tower

Free of charge

LI | DD | =t

Change of service package

C. Technical support

7]
Free of charge | / ‘7__

1. Technical support

Applied for all service packages 7

- Viatelephone

From 08:00 to 21:00 every day

- At customer site

From 08:00 — 17:00 every day. Except national holidays

2. Site survey

Within 4 hours from request service point

3. Implementation and hand over service to
customer

Within 2-3 working days

Notes:
1. All above fees are inclusive of VAT 10%;

2. In case customer cancels service before commitment period, they have to pay all promotion given.

()

3. The F.O system installed is SBD Service asset.

For further information, please contact: Customer Service Center - SaoBacDau Service
Hotline: (08) 35149999, email: csc@service.saobacdau.vn




