
!6ne ty cd phhn dich vu c6ng nghQ Sao BEc Ddu (SBD Service)
Gian hing s6 T3-a+1, tbng him, toa nhi Topaz, s6 92 wguy6n nfru Cann, p. Zz, q.-;nh Th4nh, Tp HCMTel: (08) 3s14 9011 - (08) 3514 9999 rax: (08) 3s14 9010

s6: -lfuqo-GD/zot6 TP HCM, ngiy 01 thdng 09 nim 2016

GIAM D6c
C6ng Ty Cd phhn Dlch Vr,r C6ng Ngh6 Sao Bic Ddu

- cdn c(t Dibu l€ c6ng ty cd phbn Dich vu c6ng Ngh€ sao Bdc Ddu (sBD service);- cdn c0 vdo chhc idng vd quybn han cio Gidm Ddc theo quydt dinh sd ot/2012/eD-
HDQT;

- Cdn c0 uy quybn s6 02/Gue/HC/20j.G;
- cdn c0 vdo nhu kinh doanh cia C6ng ty vd db ngh! cio Gidm d6c TT DVKH:

QUvEr DINH
Di6u 1: Ban hinh 86ng crrdc, phi dich vq lnternet sBD service vi cdc chinh sdch di kdm (dinh
kdm Bing cttdc, phi dlch vu rnternet sBD Service vi c6c chinh siich di kdm)
DiEu 2: Quydt dlnh niy c6 hieu lqrc kd tit ot/og/2016. ciic quy6t dinh trudc d6y co li6n quantrSivdiquydt dinh niy dbu b5i b6.

DiEu 3: Cdc phdng ban c6 li6n quan chiu tr6ch nhiQm thi hinh euy6t dinh niy.

Noi nhdn

- Nhu Dibu 3.
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C6ng Ty C6 ptrAn Dich Vg C6ng Ngh6 Sao nic Diu ISBD Service)
SaoBacDau Technology Service Join Stock Company

Gian hdng sO f:-g+L, TAng hAm, Tda nhd Topaz, s6 92 Nguyen iI,:'u Canh,
P. 22, Q. Binh Thanh, TP HCM Website: http://service.saobacciau.vn

Hotline: +84 8 35149999 - Far: +848 35149010

BANG ctl6c, pHi DICH vl.l INTERNET sBD sERVrcE vA cAc cHiNH sAcu Dr KitM

I. ADSL: t

G6i cu6'c V- Easv V- Familv V- Maxi
l. T6c tI6

Download/Uoload 5Mbos 6Mbos 9Mbos
T6c d6 t6i thi6u Khone cam k6t

2. Phi diu n6i. hda mans 220,000
3. Cu'6'c thins (tron s6i) 27 5.000 38s,000 550,000

u. FTTH:
C6i cu6'c F0-eco Fm F() FI F1-extra F2
l. Tdc d6
Download/Upload l2Mbos l5Mbns 20Mbps 35Mbps 35Mbos 45Mbos
C6ns ra qu6c tC Kh6ns cam k6t 640Kb/s lMb/s
2. Phi diu n6i. hda mans 0 50oh cia 1, 1 00,000 : 550,000
3. Chi ohi k6o c5n ouans s50,000 1,320.000
4. Cufc thrine (tron s6i) 330,000 440,000 550,000 770.000 1,300,000 2,600,000

III. Didu ki$n, ttidu khoin di kim:
A. Chfnh srich hiu m5i

1. Modem/router c6 chfc ndng WIFI Cho mucrn d6n khi k6t thric hqp d6ng, n6u mdt, h6ng
khrlch hdng phAi bOi hoan rc}% gi6 tri modem dd dugc
trang bi.

2. Cam k6t sir dung dlch vp t6i thi6u 12 thdng Mi6n phi 100% phi hoa mAng ADSL.
Gi6m 50% phi hoa mang c6p quang FTTH.
Hodn tri 100% phf k6o c6p quans sau 12 th6ns su duns

3. Thanh to6n cu6c th6ng tru6c 6 th6ng Duoc mi6n cu6c dich vr,r 1 th6ng tiOp theo vd gi6m gi6
60/o ffAnt6ne eiii tri.

4. Thanh toSn cu6c th6ng tructc 12 th6ng Ducrc mi6n cu6c dfch vg 2thdngtidp theo vd gi6m gi6
l2Yo trln t6ng gi6 tri.

B. Cfc chi phi khrlc ph:lt sinh (n6u c6
1. Tam ngirng, kh6i phuc dich vu Mi6n phi
2. Thay doi vi tri tr6n cung dia di6m Mi6n phi
3. Chuy€n d6i g6i dich vu Mi€n phi

C. Chinh srlch h6 tro dich vu
1. Hd tro kV thudt AP DI'NG CHO TAT CA CAC GOI CUOC
Qua di6n thoai Tir 08:00 d)n2l:00 hdns nsAry
Tai dia chi sri dung dich vr,r Tu 08:00 - 77:00, hdng ngdy trir c6c ngdy CN,chi0u thri

bay, nehi 16.

2. Tho gian ti6n hdnh khio s6t 4 eio kd ttr khi nhAn v€u cdu dich vu
3. Tho gian 16p d6t va cuns c6p dich vu 2-3 nsdv ldm vi6c
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Ghi chf :

f . fat cir ctrc mric cu6c tr6n ddy dd bao g6m 10% thutl GTGT;
2. Trucrng hqp kh6ch hang huy dich vp tru6c thoi han cam tet se ph6i thanh todn cdc khoAn dd duoc hucrng

khuy6n mdi n6u tr6n.
A,3. Tuy6n c6p quang da thiCt 16p thuQc so hiru cua SBD Service.



Mgi chiti6t, xin li6n hQ: Trung tAm Dlch vg Khrlch hhng, SaoBacDau Service
DiQn thoSi: (08) 351a9999, email: csc@service.saobacdau.vn

LIST PRICE OF SAOBACDAU SERVICE INTERI{ET
Currency: VND

I. ADSL:

FTTH:

Service nackase V- Easv V- Familv V- Maxi
1. Sneed

Download/Upload 5Mbns 6Mbps 9Mbps
International gate way Not commitment
2. Installation fee 220,000
3. Monthlv fee (nackase'l 275.000 38s.000 550.000

Service nackase F0-eco Fm FO FI F I -extra F2
l. Soeed
Download/Upload l2Mbos l5Mbos 20Mbos 35Mbos 35Mbos 45Mbos
lnternational gate way Not commitment 640Kb/s 1Mb/s
2. Installation fee 0 50% of I.100,000 : 550.000
3. Labor cost ofrunnins F.O cable 550"000 1,320,000

4. Monthlv fee (oackase) 330.000 440"000 550.000 770.000 i,300,000 2.600.000

ilI. Terms and conditions:

A. Promotion policies
1. Modem/router with WIFI function lnstalled at customer side until service contract

termination. Customer has to pay for a sum of 100%
value of modem equipped in case lost and/or damaged

2. Commitment of using service at least 12 months Free of charge 100yo ADSL installation fee.
Discount 50% FTTH installation fee.

Pay back to customer l00oh labor cost of running F.O
cable after 12 months of use.

3. Payment of 6 months fee in advance Free of charge one following month and discount 6% of
total amount.

4. Payment of 12 months fee in advance Free of charse two 
:1iil"-T#:llls 

and discovnt r20A

B. Other additional costs (if any) \
l. Temporary disconnect/ recovery service Free ofcharge ,1\
2. Moving service lrom tower to tower Free of charge l'!
3. Change ofservice packase Free ofcharge l;

C. Technical support "t*/
l. Technical support Applied for all service packases .7

- Via telephone From 08:00 to 21:00 every day
- At customer site From 08:00 - 17:00 every day. Except national holidavs

2. Site survey Within 4 hours from request service point
3. Implementation and hand over service to

customer
Within 2-3 working days

Notes:
i. Ali above fees are inclusive of VAT 10%;
2. In case customer cancels service before commitment period, they have to pay all promotion given.
3. The F.O system installed is SBD Service asset.

For further information, please contact: Customer Service Center - SaoBacDau Service

Hotline: (08) 35149999, email: csc@service.saobacdau.vn


